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1.0 Object

20

3.0

1.1 These General Terms of Sale (‘General Terms’) govern all relationships and contracts between
LISCIO and its customers (‘Customers’) relating to the sale and delivery of products and
services (‘Products’). (‘Products’) and its customers (‘Customers’) all relationships and contracts
relating to the sale and delivery of automotive aftermarket products and services (‘Contracts’).

1.2 The placing of a purchase order (‘Order’) by the Customer with LISCIO shall imply its full,
unconditional and irrevocable acceptance of the General Terms and Conditions and an
automatic waiver of its own General Terms and Conditions of Purchase.

1.3 Any agreement to deviate from these General Terms shall be effective only upon prior written
approval by LISCIO.

1.4 The General Terms shall not be construed as granting the Customer an exclusive right to purchase
any Products.

Form of Contract

21 The Customer may place an order in writing, by fax or by electronic transmission (including e-mail,
the LISCIO online sales portal and by telephone, preferably using the LISCIO order form),
specifying the LISCIO product code and the number of Products required. Prices are set forth in
the LISCIO Price List, effective as of the date of acceptance of the order, as described in
Section 4.3 below, and prices quoted in the LISCIO Price List are exclusive of value-added tax
and import duties.

2.2 Upon written acceptance by LISCIO, which may take up to six (6) business weeks, the Contract shall
be deemed to be concluded and may be rejected by LISCIO for any reason, including ordering
a smaller quantity of Products. In the absence of LISCIO's written acceptance, the order shall
be deemed to be accepted and therefore the contract shall be deemed to be concluded only if
LISCIO fulfils the order.

Terms and conditions of delivery

31 Unless otherwise agreed in the Contract, LISCIO shall deliver the Products by the mode of transport
it considers most appropriate. If the Customer fails to provide the information or instructions
required for delivery, the Products shall be delivered at the Customer's risk and expense.
Customer shall be solely responsible for payment of all storage and subsequent costs incurred
by LISCIO.

3.2 Any claims made by the Customer in respect of the Products and packaging at the time of receipt of
the Products need to be noted on the shipping documents. Quantity related discrepancies must
be notified to LISCIO within the first business day after delivery or they will be forfeited.

3.3 If delivery of the Products is hindered or delayed for any reason beyond LISCIO's reasonable control,
or is refused by the Customer, the Products may be delivered and stored at the Customer's risk
and expense at any location designated by LISCIO, and LISCIO hereby disclaims any liability in
connection therewith. These Terms do not alter Customer's payment obligations and do not
represent a change in any sale.

3.4 Delays in delivery shall not be grounds for cancellation of the order or termination of the contract, or
give rise to any right to compensation on the part of the customer. Upon receipt of written notice
of default, LISCIO will be granted a reasonable grace period of at least 45 days to fulfil its
obligations LISCIO reserves the right to make partial deliveries and to issue a separate invoice
for each partial delivery.
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3.5 Package returns will not be accepted unless LISCIO is legally obliged to do so. Returnable packages
shall be returned in good condition and in strict compliance with LISCIO's instructions and
within the time limit specified. If the Returnable Packaging is not returned within this period
and/or is returned in poor condition and/or uncleaned, the Customer shall be charged for the
cost of replacing, repairing and/or cleaning the packaging.

Prices

41 LISCIO will invoice the prices set forth in the LISCIO Price List in effect on the date of acceptance of
the Order.

4.2 LISCIO may decide to modify prices based on fluctuations in raw material prices and will notify
customers one week in advance.

4.3 Prices apply to ‘free freight’ deliveries as set forth in Section 3, it being understood that LISCIO will
charge Customer for all shipping costs if Customer requests urgent or expedited performance
of the Contract.

Payment and delays

5.1 Unless otherwise agreed in the contract, the general customer shall first make an advance payment
of 30 per cent after the date of the invoice, with full payment before shipment. Agent Customers
shall pay in full within thirty (30) days of the invoice. Invoices shall be deemed to have been
received within three (3) days of the invoice unless the Customer can prove otherwise.

5.2 The Customer may not assign its rights under the Contract without the prior written consent of
LISCIO.

5.3 Ownership of the Products shall pass to the Customer only when the price of the Products has been
paid in full.

5.4 In the event of delayed payment, the Customer shall pay default interest charged in accordance with
statutory law, without prejudice to LISCIO's right to terminate the Contract and to claim
compensation. If the Customer fails to fulfil any payment terms, LISCIO may:

5.4.1 Immediately suspend the performance of any and all contracts with the client until full payment is
received and the client's ability to perform will to be reassessed.

5.4.2 Modify the agreed payment terms and conditions of the new contract or suspend them altogether;

5.4.3 Take any other preventive or enforcement measures to recover its credit in full.

LISCIO shall be entitled to deduct the accrued interest first from the payment made by the
Customer and then from the amount payable for the longest term.

5.5 If the Contract provides for LISCIO to transfer the Products to the Customer as a discount, the VAT
or any other taxes related to the said transfer shall be borne by the Customer.

5.6 If the Customer is foreseeably unable to fulfil its obligations to LISCIO, all amounts due shall be
collected immediately, irrespective of the terms of payment, and the Customer shall expressly
waive the benefit of time.

5.7 LISCIO shall retain ownership of all goods until the purchase price has been paid in full.

5.8 The Customer shall not grant any rights to third parties to the delivered retention-of-title products.
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5.9 The Customer shall take good care of the delivered retention-of-title products and retain them as
identifiable property of LISCIO. The Customer shall insure the Products against fire, flood and
theft with adequate insurance and shall submit the insurance policies to LISCIO for inspection
immediately upon first request. Any claims Customer may have under such insurance policies
shall be pledged to LISCIO upon first demand as security for LISCIO's claims against Customer.

5.10 LISCIO shall be entitled to take back the delivered retention-of-title products if the Customer fails to
fulfil its payment obligations correctly or if LISCIO has good reason to fear that the Customer is
failing to fulfil these obligations.

5.11 If the Products delivered are suitable for installation in property owned by the Customer, the
Customer shall dismantle the Products and make them available to LISCIO upon LISCIO's first
request, without prejudice to LISCIO's right to dismantle such Products at its own discretion.

6.0 Installation

The Customer shall be solely responsible for all installation costs and expenses associated with the Product
and LISCIO shall have no installation obligations whatsoever.

70 Features and descriptions

71 All information listed in catalogues, price lists and other publications (including technical
documentation) is for information purposes only.

7.2 LISCIO will provide any models, samples, drawings or examples ‘as is’ without warranty of any kind,
either express or implied, including the implied warranties of merchantability, fitness for a
particular purpose or non-infringement. Attributes of the Products may differ from those of the
samples, models, drawings, examples, etc., unless expressly stated in writing to confirm their
conformity.

7.3 LISCIO may make modifications, innovations or improvements to the Products at any time without
prior notice.

7.4 The Purchaser may not reject the Products supplied by LISCIO under the Contract and may not
object to modifications, innovations or improvements introduced under such Contract.

80 Warranty Policy and Terms Explanation

Please refer to the Warranty Policy and Terms Explanation.

90 Warranty and Return Application Process

Please refer to the Warranty and Return Application Process.

100 Liability

10.1  LISCIO shall not be liable for any damage caused directly or indirectly by any product or component
that is not invoiced, nor for other products or components used for integration with or integrated
into the product. In particular, LISCIO shall not be liable if the failure of a Product to function
properly is due to other neighbouring components or systems installed with it in the vehicle.

10.2 LISCIO shall not be liable for any consequential damages, such as loss of customers, turnover,
production, profit or image, or damages that may result from actions taken by third parties
against the customer or from the conviction of the customer.

11.0 Force Majeure

11.1  LISCIO shall not be liable if a Force Majeure Event occurs which causes or limits LISCIO's failure to
perform its obligations.



LISCIO

SALES TERMS AND PURCHASE CONDITIONS

11.2  Force majeure events include, but are not limited to, strikes, fires, picketing, plant blockages,

changes in government regulations, natural disasters, or other circumstances beyond LISCIO's
reasonable control.

11.3  Deliveries and other related obligations of LISCIO may be suspended in the event of a Force
Majeure Event. Either party shall be entitled to terminate the Contract without payment of any

damages if LISCIO is unable to perform its obligations due to Force Majeure for a period lasting
more than three months.

11.4  For the event of force majeure, LISCIO has partially fulfilled its obligations or can only partially fulfil
its obligations, LISCIO shall be entitled to issue a separate invoice in respect of the goods that it
has delivered or is able to deliver. The Customer is obliged to pay this invoice as if it related to

a separate contract, unless the goods delivered or capable of being delivered have no
independent value.

120 Intellectual Property Rights and Confidentiality

121 Any drawings, diagrams, specifications, technical and sales glossaries, documents, samples,
catalogues, brochures, patents and models, as well as any technical information that may
be communicated or made available by LISCIO to the Customer, shall be the exclusive
property of LISCIO, which may at any time demand their immediate return. The Customer
undertakes not to disseminate or reproduce the said contents and not to disclose the
contents to third parties without the prior written consent of LISCIO.

12.2 The Customer shall immediately notify LISCIO of any infringement of its intellectual property

rights and shall, upon first request, provide all the assistance that LISCIO may require to
protect its rights.

12.3 If the scope of any Delivery includes Software, the Customer shall acquire a non-exclusive, non-

transferable right to use the Software only in connection with the Goods designated for the
Software.

12.4 Unless compelled by law, the Customer shall not copy, process or decompile the Software
without the prior written consent of LISCIO. The Customer shall not remove any details of
the producer of the Software, in particular any copyright markings, or modify them without
the express prior written consent of LISCIO.

130 Trademarks - Packaging

13.1  Customer shall not use the following trade marks in any manner or form without the prior written
consent of LISCIO:

(i) the registered trademark ‘CHCD’ ; other trademarks registered in the name of CHCD or other
companies in the group to which CHCD belongs;

(ii) the registered trademark ‘LISCIO’ ; other trademarks registered in the name of LISCIO or other
companies in the group to which LISCIO belongs;

(iii) the name ‘CHCD’ or the names of other companies in the LISCIO Group;

13.2 The Customer may not use CHCD's packaging in any way other than to distribute the Products

in the market and, in particular, may not use such packaging to package Products that are
not CHCD Products.

140 Applicable law and exclusive jurisdiction

For all matters not expressly provided for in these General Terms of Sale, the laws of the China shall
apply and any disputes shall be submitted to the exclusive jurisdiction of the courts of China.
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15.0 Miscellaneous

15.1 If one of the provisions of these General Terms is declared invalid, the other provisions shall
remain in force.

15.2 LISCIO's failure to utilise any of the provisions of these General Terms shall not be construed as
a waiver of future utilisation of such provisions.

16.0 Privacy

By accepting these General Terms, the Client formally acknowledges that LISCIO will process personal
data of the Client's officers, employees, representatives and other persons performing contracts on behalf of the
Client (hereinafter collectively referred to as the ‘Data Subjects’ ), which the Client has provided to LISCIO for
the purpose of performing the contract and, where necessary, fulfilling a legal obligation. legal obligations.
LISCIO may also process such personal data for marketing purposes with the consent of the data subject and

within the scope of that consent.
LISCIO will process such personal data in an appropriate and careful manner and in compliance with

the provisions of the Personal Information Security Specification and its local application.

Date,

Customer's stamp and signature.

CHCD IAM Sales Company

502, 5F, United Financial Building, Financial 8th St, Wuxi, Jiangsu, China 214000

E-mail: info@chcd-am.com

Internet: www.ched-am.com
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