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WARRANTY POLICY AND TERMS EXPLANATION

Scope

These warranty conditions regulate all existing or future relationships and contracts, including those
concluded by e-mail, between ‘LISCIO’ and each of its purchasing customers regarding the sale and/or supply
and/or distribution and/or provision of products on the markets.

Definitions

2.1 Product: the corresponding Product(s) sold and/or supplied and/or distributed and/or made available
by LISCIO to Customer.

2.2 Customer: the respective customer who submits a warranty claim to LISCIO corresponding to the
specific product purchased by the customer directly from LISCIO.

2.3 Invoice Date: the date stated on LISCIO's original sales invoice indicating that the Product for which
Customer is claiming was purchased from LISCIO.

2.4 Warranty Claims: Warranty Claims submitted by Customer to LISCIO for the return of a specific

Product or, if that is not possible, the specific storage location for such Product, including all
Warranty Claim information that meets LISCIO's requirements (including the information defined in
these Warranty Conditions).

2.5 Catalogue or bulletin: any electronic or paper catalogue or bulletin issued by LISCIO or through a
third party information system authorised by LISCIO.

2.6 Usable Parts: the parts that make up the Product, which (i) are being consumed and/or (ii) are

frequently replaced and/or (iii) are worn out and/or (iv) need to be replaced periodically as a result
of the daily operation of the Vehicle (e.g. wiper blades, etc.).

2.7 Defects: material and manufacturing defects of the Product.

2.8 Hidden Defects (or Field Claims); Defects that cannot be detected by reasonable and routine
inspection or examination of the Product by Customer at the time Customer receives the Product
from LISCIO or sells the Product to Customer's end customer.

Warranty and Remedy

3.1 LISCIO warrants to Customer that its Products are free from defects and conform to the Product
description.

3.2 Description of the warranty period, the ‘whichever expires later’ rule applies. For example, warranty
period = max (LISCIO invoice date + 36 months, customer's final customer invoice date + 24
months).

3.2.1 The OE products (not lithium batteries)
From date of LISCIO invoice: 36 months
From the date of the customer's final customer invoice: 24 months

3.2.2 Lithium Battery Products
From LISCIO invoice date: 60 months
From the date of the customer's final customer invoice: 48 months
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3.2.3 Internal components used by the LISCIO service network for the repair of the Product are not
subject to these Warranty terms and conditions.

3.3 The Claimed Product must be returned to LISCIO for inspection at Customer's sole responsibility,

unless it is in fact impossible to return it, in which case the Parties will discuss the ways and means
by which LISCIO will investigate such Product in accordance with Section 3.6 below.

3.3.1 Customer acknowledges that in some cases, as an integral part of the warranty evaluation process
(investigation), it may be necessary to disassemble the claimed Product beyond the scope of its
repair in order to properly evaluate Customer's warranty claim. If Customer's Warranty Claim is
denied, Customer shall not be entitled to return the relevant Product in its pre-assessment state.
Accordingly, LISCIO shall not be obligated to pay for any potential damages caused to the
Customer during or in connection with the warranty evaluation. If the Customer's warranty claim is
approved and LISCIO confirms the warranty claim, the Customer shall be entitled to request
LISCIO to return the dismantled Products unless the defects have been rectified by replacing the
defective Products with new ones and/or by repairing the defective Products and/or delivering the
missing parts of the defective Products.

3.4 In accordance with these warranty terms, this warranty is in any case expressly limited to:
3.4.1 Replacement of the Product; or
3.4.2 Free product repair; or

3.4.3 A refund of the price of the Product which has been assessed and confirmed by LISCIO to be
defective.

3.5 To report a Warranty Claim to LISCIO, the Customer must submit a Warranty Claim Agreement in
accordance with LISCIO's instructions and fully complete all required data fields. When submitting a
warranty claim, complete evidence and documentation of repairs completed, such as replacement
parts and labour, must be provided. If the vehicle has not been repaired, a complete and honest
estimate of the cost of the repair must be produced in advance. Products should be returned in the
original CHCD packaging whenever possible.

3.6 Resolution of approved warranty claims, including (i) replacement (see Warranty Section 3.4.1) or
repair at no charge (see Warranty Section 3.4.2) or refund of the price of the Product (see Warranty
Section 3.4.3), is solely at the discretion of LISCIO and will be communicated to the Customer.
Pursuant to Article 3.4.3 of the Warranty Conditions, the amount of the refund will be calculated on
the basis of the price of the defective Product originally invoiced by LISCIO to the Customer.

3.7 LISCIO will not recognise any Customer costs unless they are properly documented by the Customer
and attached to the Warranty Claim Agreement. Customer's claim for associated costs must be
submitted at the same time as the Warranty Claim. LISCIO is not obligated to reimburse
subsequent claims if the Customer fails to timely submit a claim for the associated costs. If the
Warranty Claim is approved, LISCIO shall bear (i) the cost of shipping the defective Product
covered by the Warranty Claim and (ii) the cost of shipping the repaired or replaced Product.

3.7.1 If Customer requests the return of the Products after a Warranty Claim has been denied (requests
may be submitted in the Warranty Claim Agreement), Customer shall be responsible for all costs
associated with the return of the Products to Customer (including any taxes or customs fees) as
well as any diagnostic and other related costs incurred by Customer as a direct result of the 2
Products.
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3.7.2 If the Customer does not request the return of the Product after the warranty claim has been
rejected, LISCIO will store the Product for 1 month after the Customer has been notified of the
status of the relevant warranty claim, and then scrap the Product free of charge in accordance with
environmental regulations.

3.8 A Warranty Claim submitted by Customer to LISCIO grants Customer only the rights to which it is
entitled under Clauses 3.3 and 3.4 of the Warranty Conditions, and not the right to cancel a
submitted order or to suspend any payment in any way. For a period of three (3) months from the
date of submission of the Warranty Claim, LISCIO must be able to perform such necessary
inspections of the Products subject to the Warranty Claim as LISCIO may wish to perform.

3.9 During the processing of the warranty claim, LISCIO may request the Customer to suspend the sale of
Products belonging to the same batch as the defective Products, and the Customer is obliged to
comply with this request.

3.10 If LISCIO verifies the defective nature of the Products, the Customer hereby undertakes, if requested by
LISCIO, to withdraw all the Products assessed as defective and to send them to LISCIO or to
scrap them, and to send LISCIO confirmation of this action.

Conditions for the Enforcement of the Warranty
and Exclusions

4.1 The warranty can only be enforced in accordance with Clause 3 of the Warranty Conditions if the
Customer inspects the Product and, immediately upon discovery of the allegedly defective
Product, in the manner and on the required form (in writing) specified by LISCIO.

4.2 The Product will be subject to inspection by LISCIO under a warranty claim only if it is installed in a
vehicle listed in a LISCIO catalogue or specific product announcement media at the time of
installation.

4.3 The warranty under this Warranty does not apply to products that do not appear in LISCIO's sales
publications, that are different from those normally supplied by LISCIO, that have not been
invoiced by LISCIO, that do not bear the trademarks or labels designated by LISCIO in a legible
manner, or that have been disassembled or repaired by a party other than LISCIO.

4.4 Products shall be assembled (installed) by qualified personnel. LISCIO shall not be liable for defects
arising from non-professional assembly of the product or other non-professional commissioning
of the product, or from installation or use contrary to the instructions for use (or installation) or
contrary to its own judgement, or from violation of the conditions of proper use.

4.5 The warranty under this warranty shall not apply if the defect is due to the following reasons:

4.5.1 Improper maintenance and use of the vehicle.

4.5.2 Failure to store, handle and install the product properly in accordance with the vehicle
manufacturer's maintenance procedures.
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4.5.3 Defects due to normal wear and tear.

4.5.4 Failure to properly install the product in accordance with LISCIO's requirements for the product,
including, but not limited to, distributed catalogues or bulletins.

4.5.5 Use of non-genuine LISCIO spare parts and components.

4.5.6 Any ingress of water or other vehicle fluids.

4.5.7 Modification and/or dismantling of the product, the vehicle concerned or the engine.

4.5.8 Caused by external influences and climatic conditions.

4.5.9 Exceeding the service period replacement intervals specified by the vehicle manufacturer.

4.6 In the case of tuned engines and modified vehicles, the following applies: the warranty applies only if
LISCIO recommends the use of the product on such vehicles. The warranty does not apply if the
data entered is found to be incorrect.

50 Faulty Performance

5.1 if the Customer discovers a defect that is not covered by the warranty under the terms of this Warranty
[and which existed at the time the Customer suffered the risk of damage], the Customer is
entitled to:

5.1.1 replace the Product; or
5.1.2 repair the Product free of charge; or

5.1.3 a refund of the price of the Product assessed and recognised as defective by LISCIO;
The conditions are as follows.

5.2 The Customer is obliged to notify LISCIO without delay of the existence of an apparent defect within 24
hours after having examined the Product in question with sufficient care and recognising the
defect in question. In this case, the Customer is obliged to contact LISCIO Customer Service. If
the Customer has not acted with sufficient care and has not contacted the LISCIO Customer
Service Department within the specified time limit, the Customer's rights under Article 5.1 of the
Warranty shall not apply.

5.3 In the event of hidden defects, the rights under Article 5.1 of the Warranty Terms shall apply. In this case,
however, the Customer shall be obliged to submit a warranty claim by means of the relevant
agreement within 30 days of the discovery of the hidden defect by due diligence and without
delay. The warranty shall expire at the latest 2 years after the installation of the product
according to clause 5.3 of the Warranty Conditions.
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60 Liability

6.1 LISCIO shall not be liable for any damage caused directly or indirectly by any product or component for
which an invoice has not been issued, nor for other products or components used for integration
with or integrated into the product. In particular, LISCIO shall not be liable if the non-functioning
of one of the Products is due to other neighbouring components or systems installed with it in
the vehicle or to other non-LISCIO causes.

6.2 LISCIO shall not be liable for any consequential damages, such as loss of customers, turnover,
production, profits or image, or damages that may result from actions taken by third parties
against the customer or from the conviction of the customer.

6.3 This document relates to the warranty, which is an integral part of LISCIO's Sales Terms and Purchase
Conditions and therefore also applies herein. In the event of any discrepancy between the terms
of this Warranty and the terms of LISCIO's Warranty and Return Application Process, the terms
of this Warranty shall prevail. In the event of any discrepancy between the terms of this
Warranty and the terms of LISCIO's Warranty Return Procedures, the terms of this Warranty

shall prevail.

Issued: March 20, 2025

LISCIO industrial technology Wuxi Co.,Ltd

CHCD IAM Sales Company

502, 5F, United Financial Building, Financial 8th St, Wuxi, Jiangsu, China 214000

E-mail: info@chcd-am.com

Internet: www.ched-am.com
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