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10 Scope

This document describes the procedures to be followed for returning warranty merchandise to LISCIO.

20 Definitions

CHCD: Chengdu Huachuan Electric Parts Co., Ltd
LISCIO industrial technology Wuxi Co.,Ltd: CHCD IAM Sales Company
Customer: Customer is a distributor, or wholesaler, being the direct customer of LISCIO.

Product: Automotive product as supplied by CHCD.

Invoice reference and date: The Product reference and date on the invoice from LISCIO,
demonstrating the Product being claimed.

End customer invoice date: The date on the end-customer’s invoice, demonstrating end-
customer’s purchase date of the Product being claimed.

Warranty claim: The submission of a claimed defected Product, plus relevant information to LISCIO,
meeting the requirements as defined in this document.

30 LISCIO Claim Procedure

3.1 Return of a Warranty product.

Warranty claims should only be made for the original defective product. In order to properly submit a warranty
claim, the customer is advised to properly report the warranty claim as instructed by LISCIO and to fully complete
all mandatory data fields. When submitting a warranty claim, complete evidence and documentation of the
completed repairs, such as replaced parts and labor, must be included. If the vehicle has not yet been repaired, a
complete and realistic estimate of the repair costs must be issued in advance.

Products should be returned to LISCIO in their original CHCD packaging whenever possible to avoid any
possible damage during transportation. When making a warranty claim, complete evidence of the repair costs
should be included; see Section 3.3 of the Warranty Return Procedure; LISCIO hereby reserves the right to
request any additional information requirements from the customer depending on the product; see in particular
Section 3.5 of the Warranty Return Procedure.In order to properly manage warranty claims within LISCIO, we

recommend that all warranty claims be submitted in a timely manner, but no later than the time limit specified by
the applicable warranty conditions.

Once LISCIO has received a formal product return request, the claimed product must be shipped to the

location specified by LISCIO within 14 days from the date of LISCIO's product request. Products shipped should be
securely packaged and accompanied by a completed claim form. The shipping label should be clearly visible
showing the LISCIO claim reference. Warranty claim assessments cannot be processed promptly unless there is a
valid LISCIO reference.

Any potential defective Product that is not requested to be returned to LISCIO, should in any event be kept by
Customer available for a maximum of 3 months as of Warranty claim filing.
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It is Customer’s responsibility to take care for the correct transport method and bear the reasonable costs
involved. Any claimed Product or its component, containing traces of oil or fuel, cannot be sent using air freight.
Such Product or its components are subject to ADR regulation and can only be shipped through road-transport. To
comply with ADR regulation, such Product or its component must be sealed in plastic, prior to packing it into a
carton outer box. It is the Customer’s / shipper’s obligation to comply with this regulation.

If Customer’s warranty claim is approved, LISCIO shall be responsible for the shipping costs of the defective
product(s) to which the warranty claim relates, as well as the shipping costs of the repaired or replaced product(s).

3.2 Receipt of Returned Goods.
Upon receipt of the defective product, the returned product will be registered for inspection.

3.3 Warranty Claim Investigation, Decision and Return.

The LISCIO Warranty Team will make a judgement on the claimed product based on its technical
specifications and report whether the product has failed due to a manufacturing defect or external cause.

An investigation report on the claimed product will be issued within 14 calendar days of LISCIO's receipt of the
claimed (returned) product. If an in-depth analysis of the claimed product is required, the customer will be notified
within 14 calendar days of the warranty claim being issued. In such cases, the final response time may be
extended by up to 30 calendar days and LISCIO will take every measure to minimise this time.

If the warranty claim is approved by LISCIO, the client will receive a final report. In this case, the customer is
entitled to a credit for the warranty claim, including appropriate shipping charges. Under certain conditions,
goodwill may be granted, but only for the product. If the warranty claim is denied by LISCIO, the customer will
receive a final report.

In order to correctly determine the cost of repairs, the following information is required to make a warranty
claim: complete evidence or an accurate estimate of parts, man-hours, labour costs and shipping costs. All costs
are exclusive of VAT and duplicate claims for parts are not permitted (repair costs will be checked against industry
standards and will be judged on a case by case basis). Final refunds will only be made if all required evidence is
provided by the receiving LISCIO office at the time of the claim.

The Customer acknowledges that in some cases it may be necessary to dismantle the claimed Product
beyond its repair point as part of the warranty assessment process (survey) in order to properly assess the
Customer's warranty claim. If Customer's Warranty Claim is denied, Customer will not be entitled to return the
relevant Product in its pre-assessment state. Accordingly, LISCIO is not obligated to indemnify the customer for
any potential loss during or in connection with the warranty evaluation period. If the Customer's Warranty Claim is
approved and the Warranty Claim is validated by LISCIO, the Customer shall be entitled to receive compensation
from LISCIO for dismantling the Product unless the defect has been corrected by replacing the defective Product
with a new Product and/or repairing the defective Product and/or delivering the defective Product's missing parts.
Return of Rejected Warranty Claim Product.

Customer bears all costs incurred in returning the Product to Customer (including any taxes or duty charges)
as well as any diagnostic and other related costs incurred by Customer as a direct result of the Product.If
Customer does not wish to return the Product(s), LISCIO will hold the Product(s) for a period of one (1) month and
then scrap the Product(s) free of charge in accordance with environmental regulations.

LISCIO will use DHL or PPL Express. Due to customs restrictions, returns of warranty items cannot be
combined with regular commercial deliveries.

In order to protect the environment, we at LISCIO prefer to scrap parts free of charge in accordance with
environmental regulations, rather than ship them back, especially if the parts have been damaged by external
causes, if there is no proof of a manufacturing or material defect, and if the parts cannot be used further.

3.4 Product Specific Return Requirements:

For the different product groups of LISCIO, specific requirements apply for the return and acceptance
of the claimed Products:
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3.4.1 Rotating; Starters & Alternators.
When issuing a claim for Rotating components, the following requirements apply:
= Include a Diagnostic report to proof failure diagnosis (for alternators).
= Only the full assembly can be claimed; No parts, or sub-assemblies.
= The returned unit may not be-, or have been dis-assembled.
» Assembly should be returned in original CHCD packaging whenever possible.

3.4.2 Others.

When issuing a claim for other components, the following requirements apply:
= The returned unit may not be-, or have been dis-assembled.
» Assembly should be returned in original CHCD packaging whenever possible.

40 Return label information

Goods dispatched should be securely packaged and a completed claim form packed in the box. The
shipping label should be clearly visible showing the claim reference. The goods should then be shipped to the
address specified on the LISCIO warranty return label sent to you. Whenever possible, return components
should be packed in their original packaging to avoid any potential damage during shipping. Heavy products
should be packaged separately from fragile products.

If the Warranty claim was reported via LISCIO claim protocol and you have not been instructed otherwise
by LISCIO, please send Warranty claim to the below address, including relevant information:

LISCIO industrial technology Wuxi Co.,Ltd
502, 5F, United Financial Building, Financial 8th St, Wuxi, Jiangsu, China 214000

For any questions or issue regarding the submitted claim you can contact us on:
info@chcd-am.com

5.0 Claim form Instruction

To report a warranty claim to LISCIO, the customer must submit a warranty claim agreement as required
by LISCIO.

The customer must provide complete details of the vehicle for which the claim is being made, including
make and model, engine code, year and month of manufacture and VIN, as well as the date/mileage when the
part was installed and, if different, the date/mileage of subsequent repairs.

It is also important that the details of the defect are correctly described, as simply saying ‘it doesn't work’
is not enough for the company's Quality Assurance Warranty Survey Engineer to assess. It is therefore

important to explain the details of the end-user's complaint, such as the conditions under which the failure
occurred, whether it was in warm or cold conditions, in traffic or driving or on a motorway.

Issued: March 20,2025

CHCD IAM Sales Company

502, 5F, United Financial Building, Financial 8th St, Wuxi, Jiangsu, China 214000

E-mail: info@chcd-am.com

Internet: www.ched-am.com
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